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AenCTBMU MyHMUMNANLHONro aBTOHOMHOIO Yy4peXaeHus
AOonoJIHuTesnbHOro oobpasosauua 3ATO CeBepck «JleTcKan
LUKOJIa UCKYCCTB>» M 3aKa34MKa NJaTHbIX oOpa3oBaTesibHbIX
yCcnyr npu ooHapy>keHUM 3aKa34MKOM HeAOoCTaTKOB UM
CYLWL,eCTBEHHOIro Hepo0CcTaTKa NJaTHbIX OOpa3oBaTesibHbIX

ycnyr

I. OOwWwuMe nonoXxxeHmn
HacTtoawmnin nopsnok (manee - lNopanok) onpenenser
NPUMEpPHbLIN NepevyeHb HeOOoCTaTKOB MJaTHbIX obpa3oBaTesibHbIX
ycnyr M nopanok pgencrtsmm  MyHuUUmMnasbHOro aBTOHOMHOIO
ydypexageHumnsa pononHuTenbHoro obpasoBaHua 3ATO Cesepck
«JleTckada WKoJla UCKYCCTB» (Oanee - YypexOeHne) n 3akKa3dnka
MJaTHbIX obpa3oBaTesibHbIX ycnyr npu obHapyxeHunm
3aKa34nkoM HepdocTaTKa WAM  CyLeCTBeHHOro HepocTtaTka
NAaTHbIX obpa3oBaTesibHbIX YCAYT.
HacTtoawwun MNMopsaok pa3paboTaH B COOTBETCTBUM C:
- ®epepalbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 «06
obpa3oBaHuKn B Poccunimnckom depepaunn»;
- K PO (4yacTtb nepBaga) PenepanbHbin 3akoH oT 30.11.1994

Ne51-93 (c nocnenywwmnmm N3MeHeHnamMn n
NOMNOJSIHEHUAMMN);

- K PO (4acTb BTOpasa) ®enepasibHbi 3aKOH OT 26.01.1996r.
Nel4-03 (c nocnenywLwmnmm N3MeHeHnaMn n
NOMNOJIHEHUAMMN);

- 3akKoHOM P® ot 07.02.1992r. Ne2300-1 «O 3awmTe npas
notpeburtenen»;



- MpaBunamMm okasaHUA NNaTHbIX obpa3oBaTeNibHbIX YCAYT,
yTBEepP)XXOEHHbIMWN NoCTaHoBNeHMeM [lpaBuTenbLcTBa PO oT
15.08.2013r. Ne706;

- YcTaBoM Y4ypexgeHus.

1.3. B lNopsagke ncnonb3yroTca crenyowme noHATUS:

«3aKa34yuk» - dusnyeckoe u (Uam) wpuanyeckoe nnuo,
nMmewulee HamepeHme 3akasaTb MO0 3aKa3biBatouwlee mnjaTHbIEe
obpa3oBaTesibHble YCNYyru ansa cedbs nam UHbIX A1l Ha OCHOBAHUM
noroBsopa;

KNCMONHUTENb» - YypexnaeHue, ocyllecTsasaoLee
obpa3oBaTesibHYIO OEATENIbHOCTb U NpefocTaBasolee niaaTHble
obpa3oBaTesibHble yCnyru obyyarowemycs;

«HeOOoCTaTOK nnaaTHbiIX obpasoBaTesibHbIX  yCayr» -
HeCoOTBEeTCTBME NNaTHbIX obpasoBaTesibHbIX  YCAyr WK
oba3aTenbHbIM TpeboBaHUAM, NPenyCMOTPEHHbIM 3aKOHOM NMbo
B YCTAHOBJIEHHOM ropsgke, WanM ycnoBuaM pgorosopa (npum mx
OTCYTCTBUM WJIN HEMOJZIHOTE YCJ/IOBUA OObIYHO NpenbsB/IA€eMbIM
TpeboBaHnsaM), Nnun Lensam, nns KOTOPbIX naaTHble
obpa3oBaTesibHble YyCAyrn o0bbIYHO MCMONb3YIOTCA, AN LensaMm, o
KOTOPbIX uUcnonHutenb 6bl1 NocTaBNeH B WU3BECTHOCTb
3aKa34YMKOM NpU 3aKJIlDYEeHUU OOroBopa, B TOM HYUC/IE OKa3aHUS
MX He B NoJIHOM obbemMe, NpeayCcMoTpPeHHOM obpa3oBaTesibHbIMNA
nporpamMmmamMmm (4acTb obpa3oBaTesIbHON NMPOrpamMmmbl);

«CYLLECTBEHHbIN HeOOoCTAaTOK nNJaTHbIX obpa3oBaTesbHbIX
yCNnyr» - HeyCTpaHUMbIN HEeAOCTaTOK, WIN HEeOOCTaTOK, KOTOPbIN
He MOXeT ObITb yCcTpaHeH 06e3 Hecopa3MepHbIX pPacxonoB WIN
3aTpaT BPEMEHW, WIN BbIABAAETCA HEOAHOKPATHO, WAN
MPosABASAETCA BHOBb MNOCJe ero YyCTpaHeHusd, wunun jgpyrue
noaobHble HeaoCTaTKW;

«oby4varowmmnca» - ¢ulnyeckoe MU0, OCBaumBatloulee
obpa3oBaTesibHYIO NporpaMmmy;
«nnaTHble obpa3oBaTesibHble YCAYrM» - OCYyLWEeCTBAEHMNE

obpa3oBaTesibHON OeATeNbHOCTU MO 3ajaHMAM WU 3a CcYeT
cpencTts pusnydeckmx u (Mnn) ropugnyecknx nuL no gorosopam
06 o6bpa3oBaHuK, 3aKa4YaeMbiM MNpu npumemMe Ha oby4deHune
(nanee - poroBop).

HacTtoawwnnm T[lopagok Bcerga nOoOBOAUTCHA OO CBedeHusd
3aKa34ymka n obyvatrouierocs npu 3akJ4eHUn gorosopa.

Il. Lenu MNopsapka

2.1. Uenamu lNMopagka ABNAIOTCA:

- onpepeneHne 4YeTKOM NocC/AenoBaTesNlIbHOCTU OEeNCTBUN
NCNOSIHNTENS N 3aKa34uMKa C uenbto cobnioaeHns ycTaHOB/IEHHbIX
HOPMATUBHbLIMW  OOKYMeHTaMum  TpeboBaHMN N 3aKOHHbIX
MHTEpPEeCOB 3aKa3ymka B CJlydae BbIIBJIEHUA 3aKa34MKOM



HeOOoCTaTKOB U (MNN) CYLLeCTBEeHHbIX He4OCTAaTKOB MNP OKasaHuu
naaTHbIX obpa3oBaTesibHbIX YCIYT;

- MUHNUMUM3AUNA PUCKOB MOABJNIEHUA HeOoCTaTKOB U (nnaun)
CYLLEeCTBEHHbIX HeLOCTaTKOB npu OKa3aHuw MJaTHbIX
obpa3oBaTesibHbIX YCIYT;

- pa3paboTka KOPPEeKTUPYILLMX N npenynpexnatolmx
NEeNCTBUW, HanpaBJiIeHHbIX Ha YyCTpaHeHWe 1 npepoTBpalleHune
NOABNEHUA HeOLOCTaTKOB U (MnM) CyuweCTBEeHHbIX HeOOCTaTKOB
MpW OKa3aHWUW NaaTHbIX obpa3oBaTenbHbIX YCAYT.

I1l. HepocTaToK M CyLeCcTBeHHbIM HeJ0CTaTOK MJIaTHbIX

obpasoBaTenbHbIX yCnyr

3.1. HacTtodwmm TlopagkomM onpenesieH MNpuMepHbIn
nepeyvyeHb BO3MOXXHbIX HEAOCTATKOB MJaTHbIX obpa3oBaTesibHbIX
yC/yr, BbISIBJIEHNE KOTOPbIX 3aKa34MKoOM BJie4eT 3a cobon
OTBETCTBEHHOCTb NCNONHUTENSA B COOTBETCTBUM
yCTaHOBJIEHHbIMU TpeboBaHMSAMMN.

3.2. B cooTBeTCcTBMM C [lpaBuiamMm OKasaHUA MAATHbIX
obpa3oBaTesibHbIX YCJYr, YTBEPXXAEHHbIMW MOCTAHOBJ/IEHUEM
NMpasutenbctBa P® ot 15.08.2013r. Ne706, K HegocTaTKaMm
nnaTHbIX obpa3oBaTesibHbIX YCAYr, OTHOCUTCS, B TOM 4ucne
OKasaHMe ux He B TMNOJHOM obbeme, nNpeayCcMOTPEHHOM
obpa3oBaTesibHbIMM MNporpamMmamMm (4acTb obpasoBaTesibHOWN
nporpamMmebl).

3.3. TloMMMO HegoCTaTKOB nMaTHbIX obpa3oBaTesbHbIX
YCNyr, yKasaHHbIX B Nn.3.2. llopaaka, K HeaooCcTtaTKaM MJaTHbIX
obpa3oBaTesibHbIX YyC/Ayr B COOTBETCTBUM C HACTOALWMM
MopaoKOM OTHOCATCA Cnenytoume:

e HapylLleHune CPOKOB OKa3aHus MJaTHbIX
obpa3oBaTesibHbIX yCAyr (CpOKOB Ha4ana wu (nnu)
OKOHYaHWSA OKa3aHUs NaaTHbIX obpa3oBaTesIbHbIX YCAYr U
()  NpoOMeXyTOoYHbIX CPOKOB OKa3aHUA nJaTHOW
obpa3oBaTenbHoWm ycnyru) numbo, ecam BO BpeMH
OKa3aHUs nMJaTHbIX obpa3oBaTeslbHbIX YCAyr CTajno
O4YeBUOHbIM, 4TO OHUN He ByayT OCyUWleCTB/IEHbI B CPOK;

e HecobnogeHne WUCNONHUTENEM YTBEPXOEHHOrO
y4ebHOro nnaHa, KaneHpgapHoro y4debHoro rpaduka wu
pacrnucaHng 3aHATUN;

e HepoCTaTo4yHOe (HecBoeBpeMeHHoe) obecnevyeHune
nnn He obecnevyeHune obyyatowmxcs y4yebHon
nMTepaTypon N JOpyrumnm y4ebHbiMM MaTepuasiamn B
cnyydae, ecin ykasaHHoe obecrnevyeHme npenycMoTpeHo
0OroBOPOM;

e MpuBJsie4YeHue K OKa3aHWIo MaaTHbIX
obpa3oBaTesibHbIX YyCAyr nepgarornd4eckmux paboTHUKOB,



He yKa3aHHbIX B O0OroBope, B Cj/lyvyae, ec/im B AOroBope
ObINN yKa3aHbl KOHKPETHbIe negarornyeckmne paboTHuky,

e OTCYTCTBME Y WCMOAHUTENS WAW Haan4ve B
HencnpaBHOM coOCToAHMKM Heobxoaumoro obopynoBaHUS
(kak obwero, HanpuMmep, MyabTUMEANNHAsA CMCTEeMa, Tak
N crneunasbHOro, COOTBETCTBYIOLWIEro HanpaBJIEHHOCTU
oby4yeHns) OnA KaydyeCTBEHHOro OKa3aHusA naaTHbIX
obpa3oBaTesibHbIX YCNYT;

e HECOOTBETCTBMA YPOBHS obpa3oBaHus n
KBandpunkaymnm negarorn4yeckmnx paboTHMKOB
YCTaHOBJIEHHbIM TPeboBaHNAM NN YC/IOBUAM OOrOBOPA;

e KOHCTPYKTUBHbIE, MPOU3BOACTBEHHbLIE WM WHbIE
HeooCcTaTku obpasoBaTenbHOW yCayru, BcCheacTeue
KOTOPbIX MNPUYMHEH WKW MOXXeT ObiTb MNpUYMHEH Bpen
XXNU3HW, 340POBbLI0 UK MMYLLECTBY oby4atoulerocs;

e HECOOTBETCTBME YCJZIOBUN OKa3aHUA rMJaaTHOWU
obpa3oBaTesibHON YyCNYrM CaHUTAPHbLIM N UHbIM HOPMaM,
npaBwuiaaMm, TpeboBaHMAM, YCTAHOBJIEHHbLIM AJ11 OKAa3aHWUS
obpa3oBaTesibHbIX YCIYT;

e HapylleHMe npaB 0by4valoWNUXCa AN NX 3aKOHHbIX
npencTaBuTenen npw OKa3aHUM MNATHbIX
obpa3oBaTesibHbIX YCNYT;

e NHbIE HEOOCTAaTKM N CYLEeCTBEHHble HEeOOCTaTKW
NAaTHbIX obpa3oBaTesibHbIX ycnyr, BbISIB/IEHHbIE
3aKa34YMKoM.

3.4. ECm HeaQoCTaToOK NNaTHbIX obpa3oBaTesibHble YCNYyr He
MOXeT O6bITb YycCTpaHeH 6e3 Hecopa3MepHbIX pPacxodoB WIN
3aTpaT BpPEeMeHu, WIn BbIABASAETCS HEOAHOKPATHO, Wan
NPOSBNSAETCA BHOBb MNOC/AEe ero YyCTpaHeHusa, wunam gpyrue
noaobHble HeOOCTaTKW, TO YKa3aHHbIN HEeOOCTAaTOK $BSEeTCA
CYLEeCTBEHHbIM HEAOCTAaTKOM MAaTHbIX 06pa3oBaTesibHbIX YCAYT.

IV.MpaBa 3aKa3uyuKa npu obHapy>XxeHMM HepocCcTaTKa
MJIN CYLLEeCTBEHHOro HepoCTaTKa MJIAaTHbIX
obpasoBaTenbHbIX YyCAyr

4.1.Mpwn obHapyxeHunm HepgocTaTKa MAaTHBbIX
obpa3oBaTesibHbIX YCAYF, B TOM 4YMC/ie OKa3aHMA UX HE B NOJIHOM
obbeme, npeaycMoTpeHHOM obpa3oBaTeslbHbIMK MPOrpamMmMamMum
(4acTbto obpa3oBaTeslbHOW MNpPOrpamMmbl), 3akKa34duK BMpaBe Mo
cBoeMy Bblbopy noTpeboBaThb:

a) 6e3Bo3Me3gHOro okasaHua obpasoBaTesibHbIX YCAYT;

6) copa3MepHOro YyMeHbLUEHNS CTOUMOCTU OKa3aHHbIX
naaTHbIX obpa3oBaTesibHbIX YCAYT;



B) BO3MELLEHNSA MOHECEHHbLIX UM Pacxo4oB MO YCTPAHEHWUIO
HeOOCTAaTKOB OKa3aHHbIX MAaTHbIX o6pa3oBaTesibHbIX YCayr
CBOUMUN CUNIAMU UIN TPETbUMU JTNLLAMMN.

4.2.3aKa34MK BrpaBe OoTKa3aTbCA OT UCMOJIHEHNSA LOroBopa
n notpeboBaTb TMOJIHOrO BO3MeLWeHUa YObITKOB, ecnin B
YCT@QHOBJIEHHbIN  OOrOBOPOM  CPOK  HefoCTaTKM  MJAaTHbIX
obpa3oBaTesibHbIX  YCAYr He  YCTpaHeHbl  WUCNOJIHUTENEM.
3aKa34yukK Tak)xe BrpaBe 0TKa3aTbCA OT WUCMNOJIHEHUA L0roBopa,
ecnm umm obHapyXeH CYLWEeCTBEHHbIN HEeAOCTaTOK OKa3aHHbIX
NNaTHbIX obpa3oBaTeNibHbIX YCAYr W/W WHble CYLWECTBEHHbIE
OTCTYMJIEHUA OT YCJ/I0OBUI AOroBopa.

4.3.ECN UCNOJIHUTESIb HapyLW WA CPOKM OKasaHUSA naaTHbIX
obpa3oBaTesibHbIX ycnyr (CpoKM Ha4dana u (UIn) OKOHYaHUA
OKas3aHUs  nnaTHbIX  obpasoBaTesibHbIX ycayr wun  (nnu)
MPOMEXYTO4YHbIE CPOKU OKa3aHus nnaTHoM obpa3oBaTesibHOWU
ycnyrn)  ambo  ecsim BO  BpPeMA  OKasaHuMA  MJATHbIX
obpa3oBaTesibHbIX YCNyr CTaJlo 04eBUAOHbLIM, YTO OHU He 6ynyT
OCYyLLeCTBJIEHbI B CPOK, 3aKa34MK Bripase Nno cBoemMy Bbibopy:

a) Ha3HAYNTb WCMOJIHUTENIID HOBbLIN CPOK, B Te4deHue
KOTOPOro WCMNOJIHUTENb [LOOJDKEeH TMNPUCTYNUTb K OKa3aHWuto
NAaTHbIX obpa3oBaTesibHbIX YCAYr U (UK) 3aKOHYUTb OKa3aHue
naaTHbIX obpa3oBaTesibHbIX YCAYT;

6) Mopy4nTb OKasaTb MNJaTHble obpa3oBaTesibHble YCNyru
TpeTbMM JNMUaM 3@ pa3yMHYylO UeHy W noTpeboBaTb OT
NCNOJIHNTENSA BO3MELLEHUSA MOHECEHHbIX pacXono0B;

B) noTpeboBaTb YMEHbLUEHUS  CTOMMOCTWU  MAATHbIX
obpa3oBaTesibHbIX YCIYT;

) PaCTOPrHyTb OOrOBOP.

4.4.3aka34mMK BnpaBe noTpeboBaTb MNOJIHONO BO3MeELLEHUS
yObITKOB, MPUYNHEHHbLIX €My B CBA3M C HapylleHWeM CPOKOB
Ha4vana ”n (MIK) OKOHYaHUA NaaTHbIX obpa3oBaTesibHbIX YCAYr, a
TakXXe B CBA3M C HenoCTaTKaMWM MJaTHbIX obpa3oBaTesibHbIX
yCcnyr.

4.5.Mpwv BbISIBJIEHN HEAOCTATKOB (CyLLECTBEHHbIX) NAAaTHbIX
obpa3oBaTesibHbIX YCJYr 3akKa34Yuk WUMeeT U WHble npaBa B
COOTBETCTBMM C AENCTBYIOWMM 3aKOHO4ATE/IbCTBOM.

V. encTBUA 3aKa34uKa U UCNOJIHUTENA NpHU
OOHapy>XeHuUu HeaocCTaTKa NJIaTHbIX oOpasoBaTesibHbIX

ycnyr
5.1.Mpwn obHapyxeHunm HepooCTaTKa MAaTHbIX
obpa3oBaTesibHbIX  YCJAYyr  3akKa34uk, ecam  unHoe He

npeaycMoOTPEeHO [O0roBOPOM, B MNPOW3BOJILHOW dopmMe nuwleT



3asiBJIeHME O BbISABJIEHUW HeO0CTaTKa NaaTHbIX obpa3oBaTesibHbIX
ycnyr (oanee 3asdBNieHME) Ha UMA ONPEKTOPaA LUKOJIbl, B KOTOPOM
n3naraeT CyTb BbigBNeHHOro (biXx) HepgocTtaTka (0B) W
TpeboBaHMe(s) B COOTBETCTBMM C pas3fgesioM 4 HacToswero
Mopsanka.

5.2.C 3aaBsieHMeM 3aKa34yuk obpallaeTca K OTBETCTBEHHOMY
Mgy  WUCNOJIHUTEeNsA 3a oOopraHuM3auuio  OKasaHuA  MJaTHbIX
obpa3oBaTesibHbIX YCAyr (aanee - OTBETCTBEHHOE NNLLO).

5.3.0TBETCTBEHHOE JINLO NOCJse nosy4yeHns 3asB/IeHns
obecneymnBaer:

5.3.1. perucTtpauuto 3adBNeHUA B YCTAHOBJIEHHOM Y
NCNONIHUTENA rnopsagke n  onepatuBHoe UMHGPOPMUpPOBaHUE
PykoBoaunTena o nocTtynueLleM 3asaBIeHUN,

5.3.2. OpraHusaunio B CPOKW, YKa3aHHble B HaCToOsALWlEM
MNopagke, pacCcCMOTpeHusa 3asfB/ieHUA C Uenblo HeMensleHHOro
yCTpaHeHUa HepoCTaTKoB obpa3oBaTesibHbIX ycnyr n Hambonee
MOJIHOrO YAOBJIETBOPEHNS 3aKOHHbIX WMHTepecoB N TpeboBaHui
3aKa34yuka.

5.3.3. Cbop HeobxoauMbIX MaTepuasioB N UX HamnpassieHne
Ha KOMUCCUIO UCMOJIHUTENS Mo yperyjampoBaHUIO CNOPOB Mexay
y4yaCcTHMKaMu obpa3oBaTesbHbIX OTHOLUEHWN, B CJly4ae, ecnu
HefocTaTKoM obpa3oBaTesibHON YCAYrn sBAATCA COoObLeHHble
B 3as8BJ/IeHNN CBEeOEHNA.



